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Showroom Sales Representative

ABOUT F. SCHUMACHER & Co.

Founded in 1889, F. Schumacher & Co. (FS&CO) is a fifth-generation family business and the
parent company of a powerfully creative array of brands that speaks to our unstoppable
dedication to the pursuit of brave beauty in all aspects of design and life.

Our family of brands includes Schumacher, Patterson Flynn, Backdrop, Frederic Media and
Paramount Prints, each representing different facets of the design world. From luxury fabrics
and wallcoverings to bespoke floorcoverings, innovative paints, and design media, our portfolio
spans the complete spectrum of interior design excellence.

While we celebrate our storied heritage, we operate like a 136-year-old startup with a culture
that is progressive, fun, and innovative. We're driven by a shared belief that design transforms
life, and we're always looking for talented people who share our passion for making life more
beautiful.

ABOUT SCHUMACHER

Schumacher is the flagship and largest brand in the FS&CO portfolio. Founded in 1889 by
Parisian Frederic Schumacher, who left his native Paris to come to New York just anticipating
the arrival of the Gilded Age, Schumacher has remained at the center of design as culture for
over 130 years. His impeccable taste, combined with an eye for design that was outside the
ordinary, catapulted the brand to prominence. From the first Roosevelt White House to Camelot,
from Cecil Beaton to Schiaparelli, Schumacher is constantly bringing design forward to define
culture.

We are driven by an insatiable curiosity about what is next, on a journey to discover, and create,
the future of design. This means pursuing innovation in sustainable materials and processes,
exploring new immersive design technologies, and embracing every opportunity to learn,
experiment and evolve, with the single-minded goal of empowering designers and homeowners
to achieve beyond their greatest expectations.



We value authenticity, originality and fearlessness in the pursuit of brave beauty. We approach
design with an entrepreneurial spirit of experimentation, innovation and curiosity, knowing that
close collaboration between designers, clients and vendors leads to amazing results. We
believe in the power of transformative spaces to shape our lives, always looking to the future
and drawing from an endless well of inspiration, informed by the world around us.

We are unchanging only in our commitment to quality and beauty. In the pursuit of beauty, there
is no endpoint; we are always learning, always building, always pushing forward.

Job Description: Showroom Sales Representative

We are seeking a detail-oriented and client-focused Showroom Sales Representative to be the
heart of our showroom operations. This role is essential to converting opportunities into sales,
ensuring every client interaction is seamless, and providing the exceptional service that defines
the Schumacher experience. Working in partnership with our Brand Ambassadors, you will be
the trusted point of contact who brings projects to life, managing follow-ups, coordinating orders,
and ensuring nothing falls through the cracks.

YOU WILL:

» Convert inbound enquiries and leads into sales by providing knowledgeable, consultative
support to designers and clients visiting or contacting the showroom

+ Manage the full order lifecycle, from initial quote through to delivery, ensuring accuracy,
timely communication, and proactive problem-solving

» Conduct timely and effective follow-ups with clients, keeping projects moving forward
and maintaining momentum on open opportunities

« Partner closely with Brand Ambassadors to ensure seamless handoffs and a unified
client experience across all touchpoints

» Develop deep product expertise across all categories, fabrics, wallcoverings, and trims,
to confidently guide clients toward the perfect solutions for their projects

* Prepare and send samples, cuttings, and product information with care and attention to
detail

* Maintain accurate records in sales systems, ensuring client information and order status
are always up to date

» Create a warm, inspiring showroom environment that reflects the Schumacher brand
and makes every visitor feel valued

YOU HAVE:

+ Experience in a client-facing sales support, inside sales, or customer service role, ideally
within interior design, luxury retail, or a related industry

» Exceptional organisational skills with the ability to manage multiple priorities and keep
detailed track of client needs and order progress

* A natural ability to build rapport and provide outstanding service, ensuring every client
feels heard and supported

« Strong attention to detail and a commitment to accuracy in all aspects of order
management and client communication

» Proactive problem-solving skills with the ability to anticipate issues and address them
before they impact the client experience



+ Proficiency in MS Office and comfort working with sales systems and order management
tools

* Excellent written and verbal communication skills

* A genuine interest in interior design and an eagerness to develop deep product
knowledge

» A collaborative spirit and the ability to thrive as part of a close-knit team

YOU SHOULD BE EXCITED ABOUT THIS ROLE BECAUSE...

* You love being the person who makes things happen, the one clients rely on to turn their
vision into reality with precision and care

* You're passionate about interior design and excited to immerse yourself in a world of
extraordinary fabrics, wallcoverings, and trims every day

* You thrive on building genuine relationships and take pride in delivering service that
exceeds expectations

* You're energised by the prospect of representing a true heritage brand with an
extraordinary legacy, while being part of an exciting growth journey as we expand our
presence in the UK market

YOU WILL BE SUCCESSFUL IN THIS ROLE IF...

* You consistently convert enquiries into orders through your product knowledge,
responsiveness, and consultative approach

+ Clients and Brand Ambassadors alike see you as someone they can count on, reliable,
thorough, and always one step ahead

* You become the knowledgeable voice of the showroom, confidently guiding clients
through our collections and helping them find exactly what they need

* You contribute insights back to the broader team, flagging client feedback, identifying
opportunities to improve processes, and helping elevate the overall client experience

F. Schumacher & Co. is an Equal Opportunity Employer committed to diversity, inclusion, and
equality in the workplace. All qualified applicants will receive consideration for employment
without regard to sex, race, colour, age, national origin, religion, physical and mental disability,
genetic information, marital status, sexual orientation, gender identity/assignment, citizenship,
pregnancy or maternity, protected veteran status, or any other status prohibited by applicable
national, federal, state or local law.



