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Bella Figura Lighting – SHOWROOM MANAGER

The ideal candidate will have a minimum of 5 years sales experience within the interior design sector specifically with experience in the lighting, furniture, or luxury kitchen industry. A large part of the business involves custom or bespoke work so knowledge in this area is essential. Most importantly must have a positive, enthusiastic can-do attitude as you will be client facing and the brand ambassador. Proficient in using MS Office with the ability to work both independently and as part of a team.

If you're passionate about excellent customer service and looking for a rapidly growing company that has the feel of a start-up and the foundation of an established business, Bella Figura may be for you! Please do not apply if you have aspirations to move into a interior design role. 

Key Responsibilities:

· Be responsible for evolving the ultimate guest experience in the London Showroom including opening and closing the showroom daily. 
· Growth of client base, assisting with new trade accounts and helping public enquiries, creating formal sale quotations and maintaining high conversion sale rates.
· Proactively seek new sales and promotional opportunities in all areas which covers London, Southern England & Wales. (sales & service)
· Analyse sales performance and ascertain key objectives and KPI’s.
· Proactive planning and follow through on showroom activities, such as events, entertaining, general marketing initiatives guided by the Marketing Manager.
· Approximately 4 onsite customer presentations are required a month within the London area with existing and new clients.
· Maintenance of showroom and co-ordination of all display issues (including loans to clients etc).
· Be a product expert.
· Manage bespoke enquiries, liaising with Product Development team. 

· Oversee showroom sample stock replenishment and general showroom supplies.
· Liaise with other Sales Managers, Operation Manager, Warehouse team and Management. 

Requirements

· 5 years’ experience in the interior design and luxury supply industry / luxury sales.
· Demonstrable self-motivation skills and show initiative.
· Ability to work both independently and as a part of team.
· Capable and flexible in handling diverse responsibilities
· Proactive approach to problem solving and resolving customer complaints 
· Excellent time management and follow up skills

· Able to multitask and prioritize

· Customer-centric mentality

· Professional working manner; dealing with complex technical bespoke requirements 

· Excellent organizational skills

· Training and development skills

· Outstanding communication skills, both written and verbal

· Proficient in MS Office

· BA degree preferred

· Ability to lift and carry up to 25 kilograms

· Easy access to Chelsea Harbour
· Ambition and desire to grow into a leadership role.
To apply, please send a CV and cover letter and salary expectations to: ross@bella-figura.com 
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