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Job Title:

UK & Export Sales Manager, Furniture & Lighting

Term:


1-year fixed term contract – maternity cover – April 2021 to March 2022


Location:

Pimlico Road

Department:  

Sales
Position Reports to:  
Managing Director


Direct Reports:

Account Manager, UK, Furniture & Lighting
Salary Range: 

dependent on experience
Company Overview:

Soane Britain, led by Founder Lulu Lytle, designs and makes exceptionally well-made furniture, upholstery, lighting, fabrics, wallpapers and interior necessities that consistently reward the investment, adding joyful atmosphere to any interior.
Every Soane Britain design is made in Britain in small workshops that excel in traditional crafts, such as iron forging, rattan weaving, chair making, precision engineering and saddlery.

Soane Britain’s client list includes international interior designers, decorators and architects with Soane Britain’s designs found in many important private houses, chalets and yachts around the world as well as hotels, restaurants, members clubs, boardrooms and retail spaces.

For more information, please visit www.soane.com or join our social media platforms on Facebook, Twitter, Pinterest and Instagram.
Purpose of the Position: 
Our current UK & Export Sales Manager, who has been part of the Soane team since December 2017, is on maternity leave from early-mid June 2021.      We are seeking an impressive candidate to cover her role for a period of 12 months, ensuring that there is time for a handover at both ends of the fixed term contract.
The UK & Export Sales Manager is a senior showroom-based position that carries responsibility for the team and clients that deliver a significant proportion of the company’s revenues.

Given the importance of your client base to the business, you will also have considerable interaction with the management team, who will rely on your insights for product development, marketing initiatives and other customer service improvements.

You will have direct managerial responsibility as well as indirect responsibility for leading and guiding junior members of the Sales Support team.

Key Responsibilities

This is predominantly a sales role and you will look after the majority of Soane’s key trade clients in the UK.    You will also manage new and existing business in West and South London and the South of England and well as our (trade only) Export business and our UK & Export Commercial clients.
As a manager, you will follow the internal guidelines for managing and mentoring your team, including monthly one to ones and end of year reviews.

You will be responsible for weekly and monthly reporting on sales activity in your team and for ensuring the correct Finance processes are followed.
Responsibility for keeping an up-to-date database and client records.

Organising client visits to the Leicester workshop and liaising with the Founder & Creative Director on entertaining key clients.

Engaging the Furniture & Lighting team on opening new trade accounts, showroom visits, Live Chat, providing items on appro, client visits etc.

Where possible, introducing your clients to other Soane services, including Fabrics & Wallpapers, Soane Bespoke and Soane Interior Design.

Keeping yourself up to date with industry developments and internal Soane training on new designs and workshop capabilities.
Skills

· Experience of furniture and/or lighting manufacturing techniques is a requirement
· Working with skilled British craftspeople an advantage
· Experience of bespoke furniture and/or lighting projects an advantage
· Knowledge of commercial furniture and or lighting regulations/requirements an advantage
· Proficient in Microsoft Word, Excel and PowerPoint is a requirement
· Excellent written and presentation skills (these will be assessed at interview stage)
· Numerate (this will be assessed at interview stage)
· Foreign languages an advantage
Qualities:
· Well presented
· Articulate and personable
· Self-motivated
· Committed to delivering the highest levels of personalised customer service
Company Benefits: 
· Competitive salary

· Pension contribution

· Health insurance cash plan, including access to GP and mental health helplines
· Company car scheme
· Cycle to work scheme 
· Income protection

· Generous holiday allowance and a day off on your birthday
· Unique culture that includes: Christmas and Summer parties, monthly social team drinks and events, internal training
· Staff discounts on Soane designs and access to warehouse sales
Date:


4th January 2021
Written by:

Lucy Whitfield
Soane Britain is an equal opportunity business taking into account the diversity within our team, customers and suppliers
We believe that everyone should be treated equally, regardless of their religion, beliefs, age, gender, race, disability or sexual orientation
Soane Britain promotes a positive safety culture which is characterised by communication, mutual collaboration and active participation to create a safe and healthy working environment.

