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Job Title:

Export Sales Manager (with UK Commercial maternity cover)




Location:

Pimlico Road



Department:  

Sales & Marketing
Position Reports to:
Managing Director  




Direct Reports:

n/a
Salary Range:

depending on experience + performance related bonus of 10-15% of salary
Company Overview:
Soane Britain, led by Founder Lulu Lytle, designs and makes exceptionally well-made furniture, upholstery, lighting, fabrics, wallpapers and interior necessities that consistently reward the investment, adding joyful atmosphere to any interior.
Every Soane Britain design is made in Britain in small workshops that excel in traditional crafts, such as iron forging, rattan weaving, chair making, precision engineering and saddlery.

Soane Britain’s client list includes international interior designers, decorators and architects with Soane Britain’s designs found in many important private houses, chalets and yachts around the world as well as hotels, restaurants, members clubs, boardrooms and retail spaces.
For more information please visit www.soane.com or join our social media platforms on Facebook, Twitter, Pinterest and Instagram.
Purpose of the Position:
The successful candidate will be part of the UK & Export sales team and will have exclusive responsibility for managing Soane’s furniture and lighting export business (all export territories apart from North America).

Our Export sales strategy is to identify key interior designs and architects working on residential projects and build “trusted advisor” relationships to offer Soane designs for their projects.

We have established relationships with clients in Spain, Germany, Switzerland and Australia and we see more potential in these markets and others, including Scandinavia and the Far East.

We are seeking strategic marketing opportunities to grow Soane’s export sales and the Export Sales Manager will be expected to explore and participate in these opportunities.
Based in London, with a programme of strategic country visits, the Export Sales Manager will be a key member of the wider Soane sales team.    This will include maternity cover for our UK & Export Commercial business.
Key Objectives:

· Use agreed sales budgets to create monthly and six-monthly sales plans broken down by client/territory

· Proactively manage and develop suspect and prospect client and client relationships 

· Initiate meetings and client entertaining with your accounts to build relationships and keep clients connected

· Use the concept of “trusted advisor” to find solutions to problems and build trust with your clients

· Support the Fabrics & Wallpapers team by presenting F&W to export clients
· Use networking opportunities to identify new prospects and continuously grow your clientele

· Arrange and attend client meetings (minimum of three-five a week) to achieve sales plan and manage client relationships

· Ensure that all orders are agreed in line with Soane gross margin and pricing matrix

· Provide Sales Support with clear sales orders that follow the ‘Soane Placing Orders Guidelines’ document to facilitate fulfilment  

· Ensure that Finance has accurate information and paperwork on each secured sale which include, but are not limited to VAT information, commission statements and deposit/balance payments 

· Ensure that all contact records are kept updated on the Soane database in line with Marketing targets

· Ensure that stock movement is recorded on Clearly Inventory, use stock records to sell stock items

· Use Soane product (hero bible) and pricing knowledge to open new selling opportunities

· Use client feedback and knowledge to direct new product development as required

· Meet regularly with the Marketing team to ensure that sales activities are in line with the marketing plan, feedback how Marketing is supporting sales

· Assist on shop floor and at events as required (including some paid Saturdays in the year)

· Attend the Soane sales training programme and be able to present using the Soane sales process

· Understand and adhere to internal policies including, but not limited to the appro process, travel policy and staff handbook

Qualifications for the Position:

· Degree level education
· UK residency with the ability to travel worldwide
· Contacts with Soane appropriate export or commercial clients highly desirable and/or
· Experience selling bespoke furniture and/or lighting to trade clients
· Experience with In Design, Clearly Inventory an advantage
Skills or Qualities for the Position:

· French, German or Spanish highly desirable
· Good Excel skills are an advantage
· Love of travel and curiosity about your clients and market
· Confident, presentable and hard working
· Able to manage complex making techniques and offer intelligent solutions for your clients’ projects
Date:


24.7.2019
Written by:

LW
Please send CVs and a covering email to the Managing Director, Lucy Whitfield, at lucy.whitfield@soane.co.uk
