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About Andrew Martin
The dream of adventure and exploration…

An urge to elude the ordinary…

An irrepressible passion for storytelling…

Since 1978, Andrew Martin has been at the forefront of global design. From championing the best interior designers to shining a light on hidden cultures - we have always provided a stage for discovery and celebration. 
Our aesthetic is neither defined by a single taste nor confined by a strict style. Through a rich mix of elements, we reflect a global assortment of influences.

Imbued with an intrepid and itinerant spirit, each piece inspires a sense of comfort and escapism. From rare finds and one-offs, to new designs for the everyday, a surprising touch or subtle twist runs through all our collections.

Curators of a vibrant blend of eras and origins, our showroom on Walton Street is a fusion of stories - a theatre for the world's kaleidoscope of customs and crafts.

A unique evocation of the romance of travel. Design with the power to both transfix and transport. A vision for uncompromisingly characterful interior design.

This is Andrew Martin.

Flagship Showroom Assistant Manager
Job Description:

We are seeking an enthusiastic, personable and professional individual to join a small, dedicated team, selling and merchandising fabrics, wallpapers, furniture, cushions and accessories at our Walton Street showroom in London. The ideal candidate will be a self-starter, willing to get stuck in and will excel in a client-facing environment. Our customers are at the heart of our business, we are looking for someone who can delight our customers on a daily basis, finding solutions that fit their needs and doing everything possible to help them achieve their desired look. 
An interest, passion and understanding of interior design would be an advantage but prior experience in an interiors showroom is not a prerequisite. This role is a full-time position and has great potential for the right candidate to make it their own, within a friendly, supportive and creative environment. 
What the role entails:
· Maintaining the exceptionally high standards expected of a luxury-brand showroom. This includes welcoming clients and merchandising the showroom space to look amazing.

· Effectively communicate the Andrew Martin brand, vision, products and services to clients in a clear, concise, engaging and informative manner.
· Manage and drive sales growth of new and existing clients, providing exceptional customer service and maintaining strong relationships via e-mail, whatsapp, phone and face-to-face.
· Maintaining sales and inventory systems.
· Raising customer quotations and processing orders from enquiries through to end delivery experience.
· Some weekend work will be required.
Key skills and experience: 
· Retail experience is essential.

· Be confident in liaising with a wide range of people, including those with a high net worth or in the public eye.
· Excellent written and oral communications skills, over the phone, email and particularly face-to-face.
· A team player who will enhance our customers experience with Andrew Martin and drives showroom sales performance to help achieve targets for the showroom team and the business as a whole.
· Strong organisational and time management skills.
Please note that this role is a showroom based role and therefore not suitable for an interior designer. 
Salary: Very Competitive Salary + Commission. (Dependent on Experience).
Hours of Work: Full-time.

Contract: Permanent, dependent on a 3 months probationary period. 
Start Date: Immediate
Location: London

Please send your CV and covering letter (F.A.O Wayne Portas) to: wayne@andrewmartin.co.uk
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