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Role: Showroom Sales Assistant 
Reporting to: Showroom Sales Manager

Salary: On application – dependent on experience

Location: Kings Road

Hours: 5 days a week, Monday – Friday / 1 Saturday per month with day in lieu

George Smith
We are recruiting for an enthusiastic showroom sales assistant who can demonstrate common sense, a practical mindset, patience, excellent customer service and teamwork.  The ideal candidate wants to hit the ground running and be part of exciting business growth.  You will be managed with a coaching style, giving you the tools to grow and develop steadily, taking responsibility for your actions and choices.  We favour professionalism, focus, and integrity.

Summary of responsibilities

Responsibilities will include but not limited to:

Sales

· Showroom client walk ins - meet & greet – client experience 
· Reception desk – field calls & deliveries – responsible for dealing with enquiries where possible
· Sales email administration – First responder
· Responsible for Retail clients – servicing, creating quotes & order management - processing payments
· Assist in the use of Showroom space for social media opportunities and business development - support during events

· Delivering excellent customer service throughout

Showroom 
Support Showroom Manager with sales tools, displays, windows and showroom stock 

· Assist in creating showroom displays 
· Fabric & finishes libraries - tidy & stock maintenance
· Daily showroom display maintenance
Preferred character

· Fluent in English with excellent written and oral skills
· Competent IT skills
· Professional and friendly demeanour with clients
· Calm under pressure
· Must be able to use own initiative as well as working proactively within the existing team
· Organised and conscientious with their work
· Desire to learn, develop and support company sales growth
STRICTLY NO AGENCIES

Please send your CV to amanda@georgesmith.co.uk / www.georgesmith.co.uk[image: image1.png]
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